
Pre-booking school meals on ParentPay

Login to your ParentPay account using the username and password you have set.

To make meal bookings select the blue banner, Make meal bookings.

If you have multiple primary children on your account, you make bookings for each of your children 

by selecting Make meal bookings on their individual tile, as shown below 

When you select Make meal booking a new screen will appear, as shown below. 

You will need to select the Lunchtime option for the booking and then click on Make or view 

bookings. 



The page will then launch, the menu page where you can book your child’s meals for the current 
week. 

You can also scroll through the weeks, in the Week commencing section, to pre-book additional 
weeks in advance. This can be done up to 6 weeks in advance.

Click on the items you wish to select for each day. Once an item has been selected it will be 
highlighted in green, as shown below.

The amount to cover the cost of the booked meals will show in the Amount to Pay section on the 
bottom right hand corner of the screen.

When ready to place the booking select Confirm booking.

If your child is entitled to Free School Meals there will be no amount to pay for the current bookings 
and you will then be taken to the confirmation page 

You have to have sufficient funds in your account to cover the cost of the meals booked. If the funds 
are available, you will just confirm the booking. If funds are required to top up the account, you will 
be directed to the payment page.



Please note:

Bookings that have not been confirmed within 2 hours of selecting the choices will be lost and you 
will need to re-select your choices and confirm bookings.

Important

The deducted from your child’s balance for school meals will not be taken until the meal has been 
marked as taken in the dining hall. 


